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GREETINGS FROM THE MAYOR:

On behalf of City Council and the residents of Richmond. I am honoured to
extend greetings to the staff and volunteers at the Richmond Family Place and
congratulate you all on another successtul year.

Established in 1979. the Richmond Family Place (RFP) 1s a non-profit multi-
service family resource that plays a critical role in our community. The RFP
offers a safe and welcoming environment to all families by providing
programming that supports children in reaching their full potential. With the
RFP’s support services and outreach programs. the RFP continues to positively
impact and improve the social fabric, emotional health and well-being of
tamilies, youth and children in Richmond.

Working together. the City and key community partners such as the RFP have made Richmond an
international benchmark community for liveability. The Richmond community certainly appreciates and
applauds the RFP’s significant contributions.

Congratulations again for your outstanding service to our community. and please accept my best wishes
for continued growth and success 1n the years to come.

/A

Malcolm D. Br
Mayor




We acknowledge that we
live, work and play on the

F I'Om the Board Chalr 8' ancestral, traditional, and

unceded territory of

Executlve Dlrector comolerayom (Musqueam)

and Hangomindm’speaking
people.
- The Board and Staff of Richmond Family Place welcome you to

" celebrate with us and to read our 42nd Annual Report for 2020 — 2021. We have been
so inspired by the community and to see how our organization has shifted, adapted,
pivoted and innovated to serve families in Richmond in response to the demands put
upon us by COVID 19; how we were present and affecting people's lives in amazing and
impactful ways.

~ That we did so collectively, as a strong team with the support of our Board of Directors
(thank you for your guidance) members (thank you for your feedback), funders (thank
you for your flexibility), donors (thank you for your continued support), community
partners (your willingness to share your resources and knowledge) and loyal volunteers
(thank you for your dedication). Thank you all, for making our work possible, we
couldn’t do it without you!
Designated an essential service by the Province of BC meant that we continued to

~ provide services throughout the pandemic, with no pause or gap in services. New
innovative ways to connect during this time included curbside support, virtual activities

- such as online circle time and activities and parenting groups, among others that you

will read about within this report.

In January, the staff team took time to examine lessons learned and to see how we’d

grown and stretched through this challenging time. It was a time to reflect, to celebrate

and feel nourished by these learnings, and by making time to recognise the successes

- during this constant change and uncertainty — we came to an understanding that some
of the innovations in programming may be here to stay, so as to ensure, all who wish it,

" can connect with Richmond Family Place.
Our wish for the future is the rebirth of coffees, in-person meetings and increased

opportunity to safely gather, learn, share and grow together.

Sincerely

Maria Robinson Janice Lambert

Board Chair Executive Director



‘Mission & Goals

Richmond Family Place is a family resource program
wholeheartedly dedicated to ensuring that every child
in Richmond reaches their full potential. Our
organization is associated with the BC Association of
Family Resource Programs and Families Canada. We
support children aged 0-12 through a wide variety of
programs which serve to empower and strengthen
children and their families through innovative
prevention and supports. Our programs are
grounded in the belief that consistent positive
parenting practices and secure, strong parent-child
relationships are fundamental in all aspects of healthy
child development. Our goal is to support families by
building trusting relationships that establish a strong
sense of community. These social and emotional
networks serve to break down isolation, provide
parenting support and enable families to navigate
resources and services. Through providing mutually
respectful and trust-based relationships we are able to
create access points for support, education and

resources in our community.



. families within Richmond. As we listened to families and

Ilﬁp_a_c.té of the _ Ea‘hdelﬁic__ o ‘

Our commitment continued to be focused on supporting the "
heard their stories, we became aware of increased levels of
- stress, anxiety and financial strain. We became increasingly B S

concerned at the challenges facing Richmond families. We

were able to meet the needs of families by adapting to a Coming to Family
blend of virtual and in person formats while maintaining Place is very helpful

. for me and my
the same quality of care, support, and emotional connection children. I told my

friend about it and

: : . we feel connected to
- Covid-19 pandemic created strong resiliency and R community

RFP Member

we provided prior to the pandemic. Our response to the

adaptability within our staft team and families. Building on
the inherent strengths and resiliency of our community
members we were able to share connection, practical
support and resources that further supported positive
outcomes for children and adults alike. Richmond
Family Place continued to provide services throughout
the pandemic, with our doors remaining 'open’ at all
times, ready to support and serve the community as needed.
Staft worked with, and supported, families to mitigate the

" negative effects of social isolation, job loss, stress and anxiety, " learned a lot

all ongoing consequences of the pandemic. This was achieved + about parenting
: . . : tyles through

by virtual programming, gift card support, 1:1 meetings StY 5
- DY Proz 5 5 PPOrL, 5> . conversation
parent education, meal provision, emotional support and, | “radllas o el
when possible, in person programs and meetings. Our goal with the help of

our family

was to minimize the long term consequences of the pandemic
support worker

. on Richmond families by offering practical resources and - and have been

able to adapt to
life in a new

country”
RFP Member

social connection.



- - | "Proglli"a_m' nghllghts

Lo s g
~'Gardening Program - Virtual Baby Babble
- @ Sessions were offered weekly at - - e Offered in partnership with the Richmond
our main site when Provincial Infant Development Program. Participants .
Health Orders allowed in person received activity bags with supplies
programming. Families helped prior to class allowing them to

" . plant a winter garden for the follow along with the activities

first tinte since our gardening online and learn from the

" comfort of their

pr(:)gr:am began. This allowed

staft to distribute fresh produce own homes.

during the winter months.

of *quJriciPan{rG |
r‘ePor'Jrécl .Iaqild'inﬂ
mquualIy :I'r"us_'l'qcul
re\aﬁqns’hips w'i-l'h
the. stat-E whom®
rrespect both their
personal and
cultural beliefs.



Virtual Toddler Time ..~ F acebook Live Clrcle
for Chmese Speakmg Time & Act1v1t1es
F amllles B ' . | e We hosted Facebook Live

circle time 6 times a week.

e ‘Sessions were offered via Zoom 2 times a week in " » Live Activities were

P aftnershlp with Touchstone Famlly Association .~ streamed 3 times a week..
" and the Rlchmond Publ1c L1brary ' ' *

9 4% ok Parjﬁérp_arﬁs
reported Peéliﬂg

empowered and

" . better dble to deal
with their day—’ro—day

- challenges due to the -
support 'Pr_ovialed_ b'y
Richmond Family

Place.

Virtual Pareut- Groups V1rtual Male Careglver S

K Groups were offered in various languages and a2 - GI'OIIP

included conver sation cir cles, parent e Weekly sessions prov1ded support through peer

education, smglng & stories, to peer dlscusslons and staff led activities Whlph

mental wellness suppor t included a virtual 'cook along breakfast - '

and other activities program.

' -r_eque_sted by

*® Focused on creating

families. ‘community and

" connhection with

male caregivers.




Phone & Email Support

o All members were provided with weekly check-ins
from Family Support Workers.

o Staff connected with tamilies by bulldlng

. relationships which included; ;

E fogring gift cards, daily |

_ pfograms, meals and

.~ emotional support.

96%

- ok participonts
reported Feeling
mot-e’ connected to
the commurner and

- other Families after
being suPPorJred by '
the +amily suPP@rJr
workers.

“Create & Smg

K Prov1ded weekly when
Provincial I_-Iealth Orc_lers

allowed in pérson .-

programming. -

» We delivered 3 cohorts of cook .

Food Programs
e A partnership with The Richmond Food -
Security Soc1ety (Urban Bounty), pre—cooked
meals made by community volunteers-were

distributed 3 times a week to approximately 30

" . of our most financially vulnerable families.

along’classes. Families were
provideci with Weekl); bags of
groceries and then sent a link to
the cook along v1deo

e Each week a new recipe was shared,
supporting families to expand . "g"’ﬁf%,_

- their knowledge and

" experience of budget

friendly meals.

"Glft Card Dlstrlbutlon

.o We were able to make Weekly dlstrlbutlons of

grocery gift cards to our most ﬁnanc1ally
vulnerable families; totahng

approximately.$140,000.

of POY‘+ICIPCAI’I+‘5

> r'ePorJred their. Pamlly
support worker had
helped them establish
* the appropriate
resources to cope
: bluring +Heﬁpandemic.* :



Activity Bags -~ - Parent Connectlons
e A wide varietir of activities & resources Were_ 3 e Our 10 week P cer ‘Support Worker Tr alnlng had

shared in 'take home' bags. 9 participants’join the online program.

Themes included:

o A series of 5 Workshops on resﬂlency were

' O Litefacy ' attended by 14 PSW's.
" ?-Gardening . PSW'S supported famlhes by contrlbutlng their
" 0" Art L | _ tlme to organizing act1v1ty bags and serving in
o Outdoor play _ —- . 'r {. - the Thrift Store.
o Seasonal events - 5 7 e 4 PSW's took the Mothers Mental Health
Toolkit Tralnlng

95% ofF RFP.members .

| r'eip,o'r:Jred Peelinﬁ

- comfortable in

participating in on-site
-Programé-due to the -

. ‘rigourous standards of

‘health and saPeer held by

the: stakf

Mobile Family Support .. Circle Time in the
e Family sh‘p_port workers facilitated cutbside visits o | s | G- arden

at the homes of families or at a location of their . '
- - ' : e Offered 3 times a week when

choice. Provincial Health Orders

o Activities, songs stories & community resources’ . .
allowed in person

were shared at these meetlngs .
programming.

98%

| ot Par’riciliatﬁs |
reported Pee\ima-és

"It looks like +houah the «parhily :

my other
home, feels
like my second
family” I their personal goals,

| support workers had
helped them |den+hCy
and work. towards

RFP Member




Early Years Refugee

Pr01 ect
* Weekly sessions were held through a

. | blend of in person and v'irt_ual

programs.
e Conversation Circles created -
* conneétion, breaking do_Wn
isolation. -
e Parent Education classes
allowed refugee families

to learn aboiut life in Canada

"+ e Gifts cards and meal su'pp_ort
- provided much needed help to
ﬁnanc1ally vulnerable refugee

- famllles

"They are my
support
system and
family
especially as
an immigrant
with no

family”

RFP Member

_]J.i1

Thrift Store

e The doors t:o‘ our Thrift Store remained:c‘losed
to the general public for many months‘of *
2020‘ Safety of our Volunteers many who are

vulnerable seniors, was qur ﬁrst priority. As

K ;he year progressed and We*vyere able to put

Covid safety measures & protocols in place,
we reopened | |

* During the helght of the pandemlc Richmond
Family Place Thrift Store served the .~
Richmond community by making clothlng,
household items and other essentials 'available

by-request’ from partner agencies, community

. partners and our own staff.team. This allowed

us to continue to support the needs of those




.Bﬁard ()f _ D—iféctofé‘ & S‘tﬁff

Board Chair: Maria Robinson Executi\{e'ljiréctqr: Janice Lambert o . ~ Family Support Wogkei's: |

Vice Chair: Jennifer Chin” . Office Administratar: Valérie Allen .~ " Maha Abdelhamid °
. ' Board Mefnbers: " _ Rroéram Director: RlilthiTaverner. - Diar}e Castillq -

Erica Chow " . . Early Years Refugee Program | - Elaine Chiu-

Jessica Chung .. Coordinator: Hala Kapani .o Nada Ghanim

. Mahvash Derakhshan R ' 'Senlor Family Support Worker: Hydl RthéI Gilder. ‘

Jeff Hsiao - o Sharm. _ ' Ahmad Jaffer

Masud Khawaja - Parent Connections Team Leader: Cecilia . " Grazella Stephan

Grace Luo . - - Manriqueé - - . - " Emily Yacobian

Sherry Sinclair | * | Thrift Store Team Leader: Sara Hii

Grace Tsang . ' : :

Louise Ye_ohl

BRITISH COMMUNITY
FOUNDATIONS
~ COLUMBIA """" vices society o oemantiit el OF CANADA

FOUNDATION & all for community

.— e »®
mmigration, Refugees . Vancouver g VanCIty .
* <I':1n gl léens? : gna a
¥l iz C d%chmond Health Commumty

Promoting wellness. Ensuring care

= - | Foundanon

73
Ministry of ‘_::L _;':-J e
] 3 . # .ﬁ
. BriTiSH @ Children and Family /@ [0\ .
* COLUMBIA | Development STARBUCKS
_ - . good food is just the beginning F O U N D AT I O N
I * Employment and
Social Development Canada .
Agriculture :—md
vanoouver

Agri-Food Canada

C_anad'é'_ foundation

\$

7 UnitedWay PEPSICO | = .



8660 Ash Street R
Richmond
V6Y 283 -

info@richmondfamilyplace.ca

604.278.4336 K

twitter.com/rmdfamilyplace

| instagram.com/richmondfamilyplace/
www.richmondfamilyplace.ca




